Patron Conduct in the Library Policy
(Approved April 2025)
Patron Behavior Expectations: All patrons are expected to conduct themselves in an appropriate manner while in the library.

All Redfield Public Library patrons and employees should be free of any threat of harm or indignity which interferes with the legitimate use of the library including, but not restricted to, the following rules.
 
*Library visitors with the library’s right to maintain a clean, pleasant, and safe facility.

*Possession of a weapon or any device that could be used as a weapon are prohibited in the library. Library staff will decide what is considered a weapon in the library.

*Willfully annoying, harassing, or threatening another patron isn’t allowed. This includes excessive loud, disorderly behavior and language or noise, with library staff deciding what is or isn’t acceptable.

*No one may deface or destroy library property.

*Smoking, vaping, use of controlled substances, and alcoholic beverages are not allowed anywhere in the library. This does not include library events organized by library staff where alcoholic beverages may be served. 

*Covered beverages and light snacks are allowed with the approval of library staff. No food or drink near computers or other electronic library equipment.

*Pets aren’t allowed in the library unless they’re registered therapy or service animals. Patrons should check in with staff upon entering the library with a therapy or service animal.   

*For safety and hygiene reasons, all patrons must wear shoes and appropriate clothing for a public setting. 

*To campaign, petition, solicit, or sell items is discouraged unless authorized by the library staff.

*Patrons aren’t allowed to enter a non-public area of the library without library staff’s permission.

Consequences: Failure to comply with the library patron behavior policies could result in any form of the following consequences. Library staff reserve the right to assess the situation and enforcement of consequences will be determined at that time.

*In the case of a minor infraction, the patron will receive an explanation and a warning. 

*At the second infraction or a continuation of the first offense, the patron will be asked and must leave the library for a time length to be documented and clearly communicated to the patron by the library staff at that time. 

*For a third infraction and the patron is a child, the parent may be called at that time. 


*In the case of patron misconduct that, in the judgement of the library staff, is extreme, the patron may be told to leave the library immediately or the police may be called at that time. There will be no need for warnings. If the patron cooperates with the library staff’s directives immediately, that patron will be notified when they may return to the library. If the patron refuses to cooperate with the library staff’s directives, the proper authorities will be contacted. That patron will be notified by the library when they may return to the library.

*Exceptions to the above consequences may be authorized by the library director.

*Any illegal activity, harassment, or abuse will be reported to the police.

